
THANH TRA CHINH PHU CONG 1145A XA HOI CHU NGHIA. VIET NAM 
DOc 14p - Tv do - Hanh phtic 

SO: 	/TTCP-KHTH 	Ha Noi, ngay thang 7 nam 2022 

V/v bao cao ke't qua cong tac tiep 
cong dan, giai guy& khieu nai, 

to cao nam 2022 

Kinh 
- Cac bO, co quan ngang bO, co quan thuOc Chinh phU, 
- Uy ban nhan dan cac tinh, thanh pho truc thuOc Trung ucmg. 

De tham mutt giup Chinh phit chudn bi bao cao ve cong tac tier) cong dan, 
giai quyet khieu nai, to cao nam 2022 tai kST hop thin 4, Quoc hOi kh6a XIII, 
Thanh tra Chinh plait tran trong de nghi cac bO, co quan ngang bO, co quan thuOc 
Chinh phtl, Uy ban nhan dan cac tinh, thanh pho true thuOc Trung 'rang bao cao 
ket qua cong tac tiep cong dan, giai quyet khieu nai, to cao nam 2022 (thoi 19) 
bao cao: ngay 01/8/2022 ctjn ngay 31/7/2022). 

1. Bao cao dux hien theo quy dinh tai Thong to so 02/2021/TT-TTCP 
ngay 22/3/2021 dm Thanh tra Chinh phu; cac bieu so lieu nhap vao phAn mem 
Co see dir lieu Bao cao tong hop theo hu6ng dan cua Thanh tra Chinh phi]. tai 
Van ban so 882/TTCP-TTTT ngay 02/6/2021, not dung ve cong tac tiep cOng 
dan, giai quyet khieu nai, to cao, trong do quan tam: 

- Tinh hinh khieu nai, to cao; nhttng link vuc, van de meri not len, phat 
sinh khieu nai, to cao trong kST bao can; nguyen nhan tang/giam cua tinh hinh, 
nhat la 6.  cac tieu chi: SO lugt cOng dan dugc tiep, so lugt doan dOng ngtrefi, so 
don khieu nai, to cao tiep nhan, so don thuOc tham quyen giai quyet, 

Viec tiep cong dan 	truang co quan hanh chinh nha nuoc (truc 
tiep tiep va 	quyen tiep); 

- Viec thvc hien dai thoai trong giai quyet khieu nai, to cao, viec gan cong 
tac tiep cong dan vai giai quyet khieu nai, to cao; 

- Phan tich, danh gia nguyen nhan cong dan it thuc hien khed kien vu viec 
ra Tea an hanh chinh ma thuemg tiep tuc khieu nai, ke ca doi voi nhang vu viec 
co quan hanh chinh da giai quyet het tham quyen; 

- Ket qua thgc hien cac ket luan, quyet dinh giai quyet khieu nai, to cao, 
dac biet la ket qua thu hoi tien, tai san cho nha ntroc, tra lai cho cong dan, xt:r 13'T 
trach nhiem cac to chirc, ca nhan (trong do c6 can bO, cong chirc) vi pham phat 
hien qua giai quyet khieu nai, to cao. 

2. Tinh hinh, ket qua thgc hien mot so nOi dung lien quan: 

- Viec thusc hien Luat Tiep cong dan, Luat Khieu nai, Luat To cao va cac 
van ban huong dan thi hanh, cac chi thi, nghi quyet cua Trung ucmg, Quoc 
Chinh phn, Thu tuong Chinh phu ye cong tac tiep cOng dan, giai quyet khieu 
nai, to ca.°, 
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- Cap nhat tinh hinh, ket qua ra soat, giai quy& the vu viec khieu nai -t6 
cao ton gong, phirc tap, keo dai theo Ke hoach so 363/KH-TTCP ngay 
20/3/2019, Ke hoach so 1910/KH-TTCP ngay 29/10/2021 oh Thanh tra Chinh 
phit den theri diem bao cao. DOi vai nhang dia phuong da

ve 
 TO cong tac 

1849 cila Thu tuong Chinh phit lam viec thi bao cao cu the ve ket qua thuc hien 
ket Juan, chi dao cua To cong tac. 

- SO lieu, lc& qua giai guy& cac vu viec khieu nai, t& cao do cac co quan 
cua Quoc hoi, dai bieu,  Quoc hOi, Doan dai bieu Quoc hOi chuyen den de xem 
xet, giai iuyet,theo tham quyen (tong so vu viec tiep nhan; so vu viec thusac 
tham quyen; sO,  vu viec thuc tham quyen dal xem xet, giai quyet; so vu viec 
thuc tham guyen dang xem xet, giai quyet; so vu viec khong thuc tham quyen 
da chuyen den co quan có tham quyen hoc phoi hop xem xet, giai quyet, ...); 

- Viec thuc hien cac giai phap nhatn nang cao hieu qua cong tac tuyen 
truyen, pho Bien phap luat ye tiep cong dan, khieu nai, to cao. 

- Ket qua irng dung cong nghe thOng tin trong cong tac tiep cong dan, giai 
quyet khieu nai, to cao cua dia phuong, don vi minh, nhat la sir dung He thong 
co so dir lieu quoc gia ve khieu nai, to cao va phan mem Co so. du lieu Bao cao 
tong hop mai. 

- Cac bO, co quan ngang bO, co quan thuc Chinh phu bao cao viec ra 
soat, &nit giayiec,thuc hien mot so chinh sach, phap luat thuOc flub vuc quan 15/ 
lien,  quan nhieu den khieu nai, cao cao; viec tham mutt, trinh cap có tham 
quyen ban hanh van ban quy pham phap luat thuc linhvuc quan 1ST nham khac 
phuc nhttng 	

, 
ng bat cap, han the lam phat sinh khieu nai, cao. Trong do, BO Tai 

nguyen va Moi tnrong bao cao ket qua tham mtnt, xay dung du thao Lust Dat 
dai (sira 

- DOi voi cac bo, nganh, dia phuong &roc Uy ban Thuong vu QuOc hOi 
giam sat true tiep ye cong tac,  tiep cong dan, giai quyet khieu cao giai 
doan 2016-2021 thi bao cao ket qua thuc hien cac vu viec khieu nai, to cao da 
duoc giam sat. 

3. Cac bO, nganh, dia phuong nhap so lieu vao phan mem, gt'ri bao cao ve 
Thanh tra Chinh phit trtrac ngay 05/8/2022, van ban dien tit (file bao cao *.doc 
va file bieu so lieu *.xls) giri ted case hem thu: 

phongtonghop@thanhtra.gov.vn; vutiepdan@thanhtra.gov.vn; 
DOng thai, gin 01 ban cho vu, ,ctic thuc Thanh tra Chinh 	dugc phan 

cong theo 	dia ban, filth vtrc, cu the: 
- Cac 130, nganh: Thong tin va Truy'en thOng, Cong thuong, Giao thong 

Van tai, Xay dung, Nong nghiep va Phat trien Nong thon, Tai nguyen va Moi 
truemg giri bao cao ve Vu I theo dia chi thu dien vul@thanhtra.gov.vn  

- Cac bO, nganh: Tai chinh, Ke hoach va Dalt tu, Cong an, QuOc phong, 
Tu.  phap, NOi vu, Ngan hang Nha ntrac,Viet Nam, Uy ban Quan 1ST von nha nu& 
tai doanh nghiep 	bao cao ve Vu II theo dia chi thu dien 
vu2@thanhtra.gov.vn  
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- Cac bO, nganh con lai giri bao cap ve Vu III theo dia chi thu dien 
vu3@thanhtra.gov.vn  

Cac tinh, thanh phe; Khu vuc 1 (Mi'en Bac tir Ninh Binh tra ra) giri bao 
cao ve Cuc I theo dia chi thu dien cucl@thanhtra.gov.vn. 

Cac tinh, thanh phei Khu vuc 2 ,(1‘4in Trung, Tay Nguyen, tit Thanh 
Wm den Ninh Thuan) 	bao can ve Cuc II theo dia chi thu dien tir: 
cuc2@thanhtra.gov.vn. 

- Cac tinh, thanh 0'6 Khu vuc 3 (Mien Nam) girl bao cao ve Cuc III theo 
dia chi thu dien tir: cuc3@thanhtra.gov.vn. 

, 	Trong qua trinh thuc hien Thong tu se; 02/2021/TT-TTCP va sir dung 
phan mem Co soy dit lieu Bao cap tong hop neu có vuerng mac de nghi lien he 
vai Thanh tra Chinh phu de dugc hirang &An, xir 1ST: 

- Lien quan den Thong tu se; 02/2021/TT-TTCP: Lien he yen Vu Ke hoach 
- T6ng hop, so dien thoai: 080.49014. 

- Lien quan den phan m'em Co ser dit lieu Bao cao tong hop: Lien he \Teri 
Trung tam Thong tin, so dien thoai: 080.48852. 

Nh'On ducyc cong van nay, a nghi cac 1)8, nganh, dia phuong quan tam 
thuc hi'n dam bao chAt luting, citing tiled gian quy dinh./. 

Noi nhiin:44‘./ 
- Nhu teen; 
- Thu tuang Chinh phu (de b/c); 
- fhó Thu Wong Chinh phu Le Minh Khai (de b/c); 
- TOng Thanh tra Chinh phu (de b/c); 
- Cac Phe TOng TTCP (de chi dao); 
- Uy ban Phap luat Qu8c hOi; 
- Ban Dan nguyen UBTVQH; 
- Van phi:0g Chinh phu (Vu I); 
- Cac cuc: I, II, III; cac vu: I, II, III, KH-TH, 

Ban Tiep ding dan TW (de t/deii, d/d8c, t/hop); 
- Cong Thong tin dien tit TTCP (de clang); 
- Thanh tra cac bO, nganh TW; 
- Thanh tra cac tinh, thanh pho true thuOc TW; 
- Luu: VT, KH-TH. 
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