
THANH TRA CHINH PHU 	CONG HOA Xi; HOI CHU NGHIA VIET NAM 
Hoc 14p - Ty do - Hunh phtic 

S6: ,Z.2 58 /BC-TTCP 	 Ha Noi, ngay JO thong 12 nam 2022 

BAO CAO 
Tinh hinh ap dung, duy tri va cai tien He titling  plan 15, chAt luvng  

theo tieu chuAn qutic gia TCVN ISO 9001:2015 nam 2022 

Thuc hien Quyet dinh s6 19/2014/QD-TTg ngay 05/3//2014 cua Thu tuOng 
Chinh phu ye viec xay dung, chuyen dei va ap dung He th6ng quail 1ST chat luting 
(HTQLCL) theo tieu chuan qu6c gia TCVN ISO 9001:2015 (goi tat la ISO) vao 
hoat Ong cua cac co quan, to chirc thuc he th6ng hanh chinh Nha nuoc, Thanh 
tra Chinh phu bao cao ket qua trien khai trong nam 2022 nhu sau: 

KET QUA TRIEN KHAI 

1. Dinh gia chung  tinh hinh trien khai 

Can cur Th6ng to so 26/2014/TT-BKHCN ngay 10/10/2014 quy dinh chi 
tiet thi hanh Quyet dinh s6 19/2014/QD-TTg va cong van s6 3003/BKHCN-TDC 
ngay 25/9/2018 ve viec huong clan ap dung tieu chuan qu6c gia TCVN ISO 
9001:2015 dm B6 Khoa hoc va Cong nghe, nam 2022 Thanh tra Chinh phu da 
tap trung trien khai viec ap dung, duy tri va cal Ten HTQLCL d6i viii tat ca cac 
cuc, V1,1, don vi cua co quan; viec trien khai, ap dung ISO da dam bao dirge yeu 
cau, chat luting va tien d6; clang died gifip phat huy tot cong tau quail 15T, dieu hanh 
va hau het cac hoat d6ng khac cua co quan; gulp L'anh dao Thanh tra Chinh phu 
kip then chi dao, xir 1ST va kiem soot dugc qua trinh giai quyet cong viec cua toan 
the can b6 ding chirc, vien chirc. 

Qua thuc tien trien khai, viec ap dung, duy tri va cai tien HTQLCL cua 
Thanh tra Chinh phu da he thong boa cac mo hinh, quy trinh giai quyet cong viec 
mot each khoa hoc, phii hop viii cac quy dinh cua ThU Wong Chinh phu va B6 
Khoa hoc va Cong nghe. Tir do, tang curing ni6i lien k6t gifia cac don vi chirc 
nang, dam bao chat luting va nang cao hieu qua viec cung cap cac dich vu hanh 
chinh not chung va cai each thu tuc hanh chinh not rieng; can b6 cong chirc, vien 
eh& cua cac don vi ngay cong hieu rO' dugc tam quan trong va lgi ich ,cfia 
HTQLCL khi thuc thi nhiem vu, gop phan nang cao thIrc, lam viec c6 th6ng, 
khoa hoc, hop ly, rut ngan dugc th6i gian giai quyet, thuan tien trong cong tac luu 
trcr h6 so, tai lieu, giam thieu sai sot, lang phi va to nhieu thulan lgi cho lanh dao 
trong viec chi dao, dieu hanh. 
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2. Ket qua xay dung, chuyen dOi va ap clung HTQLCL theo ISO 
9001:2015 

Ngay tit dau nam 2022, can cu yeu cau not dung ap dung HTQLCL trong 
TCVN ISO 9001:2015 dm Thanh tra Chinh phit, Ban chi dao ISO dm ca quan da 
phi hop v6i cac cuc, vu, don vi thuong xuyen chi dao viec kiem tra, giam sat 
hoat dOng ap dung, duy tri HTQLCL cling nhu hog dOng to van, danh gia cua cac 
t6 chirc, chuyen gia to van dugc chUng nhan; yeu cau clap nh'g HTQLCL theo 
TCVN ISO 9001:2015 cho phi' hop viii tinh hinh thuc to cua cac don vi lien quan 
den giai quyet cac thu tuc hanh chinh cho -CO chuc, ca nhan; ten ca soy do cai tiL, 
be) sung cac mo hinh, quy trinh moi. Cu the: 

- Thuong truc Ban chi dao ISO da khao sat, danh gia thuc tang cong tac 
quart ly Nha nu& trong cac quy dinh ve the do lam viec, he thong tai lieu va boat 
deong quan l'y tai ca quart; tap trung vao cac boat &Ong, tai lieu,  can kiem soat, -Ur 
do dinh luting dugc kited luting cong viec, thin gian can thiet de xay dung va dua 
quy trinh, he thong ap dung vao thuc tien. Pham vi danh gia tap trung vao cac boat 
dOng quail VT Nha nu6c cua toan bO cuc, vu, don vi th8ng qua viec trao doi, thao 
lu;an va cung cap tai lieu kiem chirng trong thuc thi nhiem vu, cong vu. 

- Thuong true Ban ,chi dao ISO lam viec cu the viii lank dao cac cue, vu, 
don vi, tip thu nhang kin nghi, wrong mac va de xuat xay dung quy trinh, he 
thOng cua clan vi de dua vao ke hoach nam tai. Viec khao sat, &nil gia da chi ra 
mire dO phi' hop cilia cac yeti t16 trong HTQLCL so viii yeti cau dm fiat chuan, tir 
do dua ra mot so ket luan, de xuat xay dung, pita trien N thong. Day chinh la 
nhang thong tin cap thiet nham cai tien lien tuc HTQLCL. Cac van de chinh dugc 
dua ra did() luidn, &nit gia bao gam: 

+ Hog dOng ph8 bien, hue:mg dan ap dung he th8ng tai lieu, quy trinh giai 
quyet cong viec cho toan the can ix), cong chirc trong pham vi xay dung va ap 
dung HTQLCL; 

+ Viec thuc hien cac qua trinh giai guy& cong viec va cac qua trinh dugc 
xac dinh trong HTQLCL; 

+ Hog dOng danh gia not bo, khac phuc cac diem khong phit hop; boat 
(Ring cai lien trong HTQLCL; 

+ Su tuan thu dm co quan doi viii tat ca cac yeti cau cua TCVN ISO 
9001:2015, cac chinh sach, muc tieu, quy trinh, thit tuc, cac quy dinh c6 lien quan 
khac va cac yeu cau phap lug lien quan. 

- Trong nam 2022, ten co s6 Quyet dinh s8 302/QD-TTCP ngay 24/4/2020 
ve viec cong 13.6 He thOng quan ly chat luting phit hop viii TCVN ISO 9001:2015 
va Quyet dinh so 303/QD-TTCP ngay 24/4/2020 ve viec ban hanh va ap dung He 
th8ng quan VT chat luting phit hop viii TCVN ISO 9001:2015, Thanh tra Chinh 
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phu dd xay dung, ban hanh va kiam sok he thking tai lieu, cac quy trinh giai quyat 
cong viec theo dUng quy dinh, ban hanh va ap dung He th6ng quan 1y chdt luting 
phii hop voi TCVN ISO 9001:2015 cua Thanh tra Chinh phn. Cu the, dd ban hanh: 

+ Quyat dinh s6 193/QD-TTCP ngay 20/05/2022 va viec cong b6 thu tic 
hanh chinh dugc thay the trong 	vuc tip cong clan thuOc pham vi quan 1y nha 
nuac cua Thanh tra Chinh phi). (g'6in 04 h6 stir TTHC). 

+ Quyat dinh s6 194/QD-TTCP ngay 20/05/2022 va viec cong ba thu tuc 
hanh chinh dugc thay the trong firth vuc xir 1ST don thuc pham vi quail 1ST nha 
nuot cua Thanh tra Chinh phu (g6m 04116 so TTHC). 

+ Quyat dinh s6 462/QD-TTCP ngay 29/11/2022 va viec cong b6 thu tuc 
diau dong, luan chuyan cong chirc va biet phai cong chuc, vien chirc dugc thay 
the trong hmh vuc to chirc can b0 thuOc pham vi quanlf cua Thanh tra Chinh phu 
(g6m 03116 so.  TTHC). 

+ Quyat dinh se; 463/QD-TTCP ngay 29/11/2022 va viec ding b6 thu tuc 
b6 nhiem, b6 nhiem lai, tier chuc, mien nhiem cong chuc, vien chuc lanh dao, quan 
1ST cap vu, cap phong dugc thay the trong rinh vuc t6 chirc can NI thuOc pham vi 
quan1S,  cua Thanh tra Chinh phu (g6m 06 h6 so. TTHC). 

+ Quyat dinh s6 464/QD-TTCP ngay 29/11/2022 va viec ding b6 thu tuc 
danh gia, xap loci chdt luting cong chirc, vien chuc dugc thay the trong finh vuc 
to chirc can b0 thuOc pham vi quan 1ST cua Thanh tra Chinh phu (Om 04 hO so 
TTHC). 

+ Quyat dinh s6 482/QD-TTCP ngay 09/12/2022 cong b6 thit tuc tuyan 
dung cong chirc, vier' chuc dugc thay the trong rinh vuc to chirc can b0 thuOc 
pham vi quan 1y cua Thanh tra Chinh phu (g6m 08 h6 so. TTHC). 

-,Thuang xuyen cap nhat cac thay d6i cua van ban quy pham phap luat lien 
quan den hoat dOng xir 15/ cong viec vao HTQLCL de ap dung trong thoi gian quy 
dinh (03 thong) ke tir khi cac van ban do có hieu luc thi hanh. 

- Viec ap dung, duy tri va cai tin HTQLCL theo tieu chudn qu6c gia TCVN 
ISO 9001:2015 cua Thanh tra Chinh phu da dugc thuc hien dung ke hoach, bao 
dam fiat kiem, tranh tang phi theo dimg yeu cdu va 10 trinh chuyan d6i trong van 
ban s6 419/BKHCN-TDC cua BO Khoa hoc va Cong nghe ngay 21/02/2018. 

II. THUAN LOI, ICHO KHAN 

1. ThuIan loi 

- Lanh dao Thanh tra Chinh phu, luon quan tam va chi dao sat sao viec trian 
khai thuc hien HTQLCL theo Quyat dinh cua Thu tuong Chinh phn; d6ng tiled 
ding y8u c'au cac don vi b6 tri can b0 du nang luc, trinh dO va kinh nghiem de xay 
dung, cai tien cac quy trinh ISO, bo tri cac nguon luc giam sat, ki8m tra chat che. 
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- Tren Ca sa nhang kinh nghiem c6 dugc qua viec trien khai va ap dung thi 
diem, Van phong vai to cach thu6ng truc da giiip Ban chi dao ISO thuc hi8n tot 
cac cong viec lien quan va dam bao chat lugng, tien dO d6i vai tong quy trinh. 
Van phong da c6 nhtrng tham mtru, ho trg, can thiet va phoi hop chit the vai cac 
cue, vu, don vi khac trong qua trinh ap dung, cai tien he th6ng, quy trinh. 

2. Tiin tai, han the 

Ngu6n luc cho viec ap dung, cai tien cac quy trinh, he th6ng khong nhieu, 
hau het canbO, cong chic tham gia deu mang tinh kiem nhi8'm hoc co su chuyen 
dOi cong tac, can bO mai chua c6 kinh nghiem va chua dugc dao tao hen thirc ve 
HTQLCL. 

- Lanh dao cac cuc, vu, don vi c6 nhi'em vu trien khai, ap dung ISO vi b4n 
tap trung vao cong tic chuyen mon nen kh6 sap xep lich de tham gia day du cac 
cuOc hop dm Ban chi dao va cac buoi lam viec vai don vi to van. 

- He th6ng van ban quy pham phap luat chua on dinh, cac thu tuc hanh 
chinh thuong xuyen ban hanh mai, sira doi, b6 sung trong khi cac van ban huong 
clan thuc hien chua kip th6i ban hanh, d6ng bO khien cho cong tac cap nh4t, bo 
sung hoc bai b6 cac quy trinh bi ch4m. 

- Kinh phi cho viec nang cap co so vat chAt, ha tang ky thu4 (16 ap dyng, 
cai tien HTQLCL theo ISO 9001:2015 con han ch6 so vai yeu cao thyc to dm 
nhiem vu hien dai h6a nen hanh chinh, d4c biet la trong cong tac s6 hoa va km frit 
tai lieu. 

III. MEN NGHI 

Oe nghi BO Khoa hoc va Cong nghe huong dan, t6 chirc trao doi kinh 
nghiem nhi8u han nham nang cao kien thirc ve 118 thong quan 1y chat lugng theo 
tieu chuAn qu6c gia TCVN ISO 9001:2015. 

Tren day la bao cap ket qua ap dung, duy tri va cai tien He th6ng quan 13'T 
chAt lugng theo tieu chuAn queic gia TCVN ISO 9001:2015 dam 2022 cila Thanh 
tra Chinh phu, kinh guri BO Khoa hoc va COng ngh8 de tong hop./.  Agat_ 

Noi 
- BO Khoa hoc va Cong nghe; 
- Tong Thanh tra CP (d6' b/c); 
- Pho TOng TTCP Le Sy Bay; 
- Ban chi dao ISO cna TTCP; 
-Trung tam Thong tin (Gang cong TTDT); 
- Lau: VT, KSTTHC. 
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