
KT. TONG THANH TRA 
G THANH TRA 

TrAn Ngoc Liem 

THANH TRA CHINH PHU CONG Hem xA HO' CHU NGHIA VIVT NAM 
DO 14p - To. do - Hanh phtic 

SE):  4403  /TTCP-KHTH 	Ha N0i, ngay thong nam 2022 
V/v B6' sung chi tieu vao Bao ca.() at 
qua cong tac tiep cong dan, giai quyet 

khieu nai, to coo nam 2022 

Kinh 
- Cac b0, ca quan ngang b6, co quan thu6c Chinh phil; 
- Uy ban nhan dan cac tinh, thanh pho trgc thu6c trung ucmg. 

Thanh tra,  Chinh phudugc phan cong tham muu ginp Chinh phu xay 
dung Bao coo ket qua cong tac tiep cong dan, giai quyet khieu nai, to coo hang 
nam de Chinh phu boo coo truck Quoc h6i theo quy dinh 	phap luat ve tiep 
cong dan, khieu nai, to coo. Ngay 14/7/2022, Thanh tra Chinh phir da ban hanh 
Van ban so 1058/TTCP-KHTH FR/Ong dan va de nghi cac b6, ca quan ngang b6, 
ca quan thu6c Chinh phir va Uy ban nhan dan cac tinh, thanh ph6 trgc thu6c 
Trung 'rang (sau day goi la cac 136, nganh, dia phuong) boo coo ket qua cong tac 
tiep cong dan, giai quyet khieu nai, to coo nam 2022. Tuy nhien, qua trao doi 
vai don vi dau moi (Ban Dan nguyen, US,  ban ThuCmg vg Quoc h6i) yeu cau bo 
sung them mot so chi tieu vao Bao coo cua Chinh phu. ve ket qua cong tac tiep 
cong dan, giai guy& khieu nai, to coo nam 2022, do do Tong Thanh tra Chinh 
phir de nghi: 

Cac b6, nganh, dia phuang bo sung nhap so lieu tren phan mem, bo sung 
so lieu vao boo coo va bieu mau giri kern cong van nay, giai ve Thanh tra Chinh 
phu truOc ngay 05/8/2022, van ban dien tir (file boo coo *.doc va file bieu so lieu 
*.xls) giri tai cac hOrn thu: phongtonghop@thanhtra.gov.vn. 

Thanh tra Chinh phir trail trong cam on sg quan tam, phi hop dm cac b6, 
nganh, dia phuang./.  mat__ 

Noi 
Nhu tren; 

- Thu Wong Chinh phil (de b/c); 
- Ph6 Thd tuong Chinh phi" Le Minh Khai (de b/c); 
- TOng Thanh tra Chinh phu (de b/c); 
- Cac Pho TOng TTCP (de chi ciao); 
- Uy ban Phap luat Quoc hOi; 
- Ban Dan nguyen UBTVQH; 
- Van phong Chinh phu (Vu I); 
- Cac cue: I, II, III; cac vu: I, II, III, KH-TH, 

Ban Tiep cong dan TW (d6 t/doi, d/d6c, t/hop); 
- C6ng Thong tin dien ttir TTCP (de dang); 
- Thanh tra cac 1)0, nganh TW; 
- Thanh tra cac tinh, thanh pho tru.c thuOc TW; 
- Lull: VT, KH-TH. 



THANH TRA CHINH PHU 
	

13ieu s6: 01/KNTC/2022 

KET QUA GI *AI QUYET NFU VIEC KHIEU NAL TO CAO 
DO DAI BIEU QUOC HO, CAC CO QUAN CUA QUOC HOI CHUYEN DEN 

(Kern theo Bao cao so: ,UO3 /BC-TTCP ngayalif / f/2022 cita Thanh tra Ch1nh phri) 

Hwang din cdch ghi bleu: 
- Bit dem nh(ip lieu tir deng 30; ain b0 nheip lieu khong them, Mt clang hoc cot 
- C'Ot 1, 10 dinh (Long Text; con lgi dinh ding Number 
- COt 1 ghi ten don vi bao cao, VD: "Thanh phO Ha NOP ghi bien "Ha 	"Tinh Binh Duong" ghi bien "Binh Duong", "BO Cong thuong" ghi bieu "BO Cong thucmg"... 
- COt 2 = COt 3 + COt 4 = COt 5 + COt 6 + COt 7 + COt 8 + COt 9 
- COt 3 = COt 5 + COt 6 + COt 7 
- COt 4 = COt 8 + COt 9 
- NOi dung ghi chit vi'et vat) OA 10 (neu co) 

Dun vi bAo cao 

Qutic hOi, cac co quan ciia Quoc hOi 
chuyen den 

SO vu viec KNTC nh4n dirge do dai bil'eu  
Ket qua giai quyet cac vu viecthuOc thAm quye

,
n 

Ket qua 'al.' 1Y cac vu viec 
killing thuOc than) quyen 

Ghi 
chit 

' Tong so 
SO vu viec 

thuOc tham 
quy&I 

So vu v10 
kitting thuOc 
thArn quyes n 

s6 vu viiviec d'a 
giai quyet xong 
(dä ban Birth 

quyet dinh, ket 
, 

lulan giai quyet) 

Bang giai guy& 
, 

(da thy 157 va tien 
hanh cac btarc, 

h• 	c tra ban hanh 
quyet dinh, ke

,
t 

, 
14n giai quyet) 

Chtra giai 
quyet (chug 

tin hanh cac 
btr6c thy 1y, 
giai quyet) 

Da ban hanh 
van ban ph& 

dap cho co 
., 

quan chuyen 
don 

Chtra ban 
hanh van 
ban ph & 

dap cho co 
quan chuyeln 

don 

1 
2— 3+4 = 

5+6+7+8+9 
3= 5+6+7 4= 8+9 5 6 7 8 9 10 



THANH TRA CHINH PHU 
	

Bieu so: 02/KNTC/2022 

DANH MUC VAN BAN CHINH SACH, PHAP LUAT BAT CAP, CHU'A PHU HOP V1I THVC TIEN 
LA NGUYEN NHAN PHAT SINH KHIEU NAI, TO CAO 

(Kem theo Bao cao sa:A403 /BC-TTCP ngay,24 / /2022 cz:ta Thanh tra Chinh phi) 

Hutng 	cdch ghi 
- Biit ctau nhop lieu tic (long 30; can bO nhOp lieu khong them, bat (long hock cot 
- C'Ot 1 dinh clang Number; can lai chinh (tang Text 
- C"Ot 2: Ghi ten dun vi bao cao, VD: "Thanh ph6 Ha N'Oi" ghi bieu "Ha Ni',e "Tinh Binh Duung" ghi bieu "Binh Duang", "Be Cong thuung" ghi bieu 
- COt 3: Ghi ro ten van ban chinh sach, phap luat va dieu khoan có nOi dung bat cap, chua phil hop voi thgc tin lam phut sinh KNTC 
- COt 4: Ghi ra nOi dung bat cap, chua phii hop voi thirc tin lam phut sinh KNTC 
- C"Ot 5: Ghi nei dung kien nghi, de xuat sira cr6i chinh sach, phap luat 

STT Ten don vi 

Chinh sach, phap luat ba't cap, chua phi' hop vei thtrc den 
IA nguyen nhan phut sinh khieu nai, to cao Kien nghi, de xuAt situ dai 

Ten Van ban, chirceng, 
muc, dieu, khodn, ... 

Nia dung 

1 2 3 4 5 



THANH  TRA CHiNH  PHU 
	

Bieu s6: 03/KNTC/2022 

KET QUA TIEP CONG DAN DINH KY CUA BO TRIM:NG/ THU TRVONG CO QUAN NGANG BO 

(Kern theo Bao cao s  ■4103  /BC-TTCP ngayclif /' */2022 cita Thanh tra Chinh phis) 

Hwang clan cad: ghi 
- Bat dbu nhOp lieu tir dbng 30; can bo nh'ap lieu khong them, Mt dbng hok c 5t 
- COt 1, 10 clink (fang Text; can Lai dinh clang Number; COI 7, 8, 9 ghi so "83", "106" khong ghi "0,83", "1,06" 
- COt 1 ghi ten dun vi bao cao, VD: "BO Cong thuang" ghi bieu "BO Cong thucmg"... 
- COt 5: SO ngay BO truing/ ThU truing ca quan ngang BO Cy guy& cho cap phi thuc hien tiep ding dan 
- COt 6: SO ngay tiep cong dan dinh ky dm BO throng/ Thu twang ca quan ngang Bo theo quy dinh: it nhat 1 ngay/ thing x12 thing 
- COt 7 = COt 5 chia COt 2; "SO ngay TCD theo Cy quyen" chia "'rang so ngay (ky) TCD cua BO twang/ Thu twang ca quan ngang Be" 
- COt 8 = C8t 4 chia COt 6; "S6 ngay (ky) TCD true tiep dm BO twang/ Thu truing ca quan ngang BO" chia "S6 ngay tiep dinh ky theo quy dinh" 
- OA 9 = COt 2 chia COt 6; "Ring so ngay (ky) TCD cua BO twang/ Thu biking ca quan ngang BO" chia "S8 new tiep dinh ky theo quy dinh" 
- COt 10: Ghi ra thing va ly do BO truing/ Thu throng ca quan ngang Bo chua tiep cong dan day du so ngay theo quy dinh 

Don vi bao cao 

TOng so ngay 
(ky) TCD cfia 

BO truing/ Thu 
truing co quan 

ngang BO 

SO luvt 
cong dan 
duvc tiep 

SO ngay (ky) TCD 
trip tiep cfia BO 

truing/ Thfi 
truing co• quan 

ngang BO 

SO ngay 
TCD theo 1 
uy quyen 

SO ngay 
- tiep dinh - 	• ky theo 

- quy dinh 

Ty re' 

Ghi chfi 
Ty le" u'y 
quy&I so 
vii soa 

tiep tiep 

Ty lc" deco 
trot tiep 

so vo i quy 
dinh 

Ty q tiep cu'a Bo" 
truirng/ Thfi 

truing co. quan 
BO so vii 

quy dinh 
I 2 3 4 5 6 7 8 9 10 

Ten dun vi bao cao 12 43 10 2 12 17 83 100 Thing 2, 3/2022 khong thiic hien tiep cong dan do .. 



THANH TRA CHiNH PHU 
	

Bieu so: 04/KNTC/2022 

KET QUA TIEP CONG DAN DINH ICY CUA CHU TICH UBND CAP TiNH 
(Kern theo Bao cao sC;4403/BC-TTCP ngay  ell / ;7/2022 cua Thanh tra Chinh phis) 

Throng d&n cdch ghi Wu: 
- Bat dim nhep lieu tie Wing 30; can b0 nhep lieu khong them, bit ang hoc cot 
- COt 1,10, 20 dinh dgng Text; con Igi dinh (Icing Number; C'(.3t 7, 8, 9, 17, 18, 19 ghi sá "83", "106" klzong ghi "0,83", "1,06" 
- 0;41 ghi ten don vi ban cao, VD: "Thanh phi Ha NOi" ghi Bien "Ha NOi", "Tinh Binh Duong" ghi bieu "Binh Duang" 
- Cot 5: SO ngay Chu tich UBND cap tinh ity guy& cho cAp pho third hi'en tiep cong dan 
- Cot 6: S6 ngay tiep cong dan dinh Icy cua Chit tich UBND cap tinh theo quy dinh: it nhat 1 ngay/ thang x 12 thang 
- Cot 7 = COt 5 chia COt 2; "S6 ngay TCD theo tly quyen" chia "T'Ong so ngay (ky) TCD cua Chu tich UBND cAp tinh" 
- C6t 8 = COt 4 chia Cot 6; "S6 ngdy (Icy) TCD tnrc tiep cua Chu tich UBND cAp tinh" chia "S6 ngay tiep dinh ky cua Chu tich UBND cAp tinh theo quy dinh" 
- COt 9 = COt 2 chia COt 6; "T6ng s6 ngay (4) TCD cua Chu tich UBND cAp tinh" chia "S6 ngay tiep dinh ky cua Chti tich UBND cAp tinh theo quy dinh" 
- Cot 10: Ghi re, thang va1Y do ChU tich UBND cAp tinh chua tiep ding dan day da s6 ngay theo quy dinh 

Dan vi L•Ao cao 

Ket qua tie!) cong clan dinh ky dm Chii tich UBND cap tinh 

X 	A  ngay Tong so ngay 
(14) TCD cua 

Chi tich UBND 
A 	tinh cap tmh 

SO Mat 
ding dan 

. 
tiep 

SO ngay (ky) TCD.  
trtyc het) cua Chu 

tich UBND cap 
• 	, 

tmh 

So ngay 
TCD theo 

x  
fly quyen 

ngay tiep 
dinh ky cua Chii 
tich UBND cap 

, tinh theo quy 
dinh 

TS,  le 

Ghi chill 
TS/ le fly 
quyen so 
volt so di 
tiep (%) 

T57 le tiep 
&tic tiep 

so voi quy 
dinh (%) 

TS,  le tiep dm 
Chu tich UBND 

A 	tinh  cap 	so vai 
quy dinh (%) 

1 2 3 4 5 6 7 8 9 10 , 
Ten don vi bao can 12 43 10 2 12 17 83 _ 	100 T2, 3/2022 lchong third hien tiep cong den do ... 
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