
THANH TRA CHINH PHU CONG HOA x A HO CHU NGHiA VIET NAM 
Hoc lap  - Ty. do - Hanh ph& 

SO: 300L/QD - TTCP 	 Ha N0i, ngayoZitthang 4 nam 2020 

QUYET DINH 
ding 136 He thong (pan 1ST chat hrcyng phi' hop 

veri tieu chuan quOc gia TCVN ISO 9001: 2015 

TONG THANH TRA CHINH PHU 

Can ca. Quye't dinh s6 19/2014/QD-TTg ngay 05/03/2014 dm Thu toting 
Chinh 	ve viec ap dung He th8ng quan 15/ chat luting theo Tieu chuan qu6c 
gia TCVN ISO 9001:2015 vao hoat dOng caa co quan, to chirc; 

Can cir Nghi dinh s6 50/2018/ND-CP ngay 09 thang 4 nam 2018 cilia 
Chinh pha quy dinh chirc nang, nhiern vu, quyen han va co cau to chic cua 
Thanh tra Chinh phi". 

Theo de nghi cua Chanh Van phong, 

QUYET DINH: 

Dieu 1. Cong b6 He th6ng quan 1ST chat luting tai Thanh tra Chinh pha 
phii hop Tieu chuan qu6c gia TCVN ISO 9001:2015 theo quy dinh tai Quyet 
dinh s6 19/2014/QD-TTg ngay 05/03/2014 caa Thu tu6ng Chinh phu dOi von 
cac rinh vu.c hoat dOng trong phu luc ban hanh kern theo Quy& dinh nay. 

Dieu 2. Quy& dinh nay c6 hieu luc ke tix ngay 14 ban hanh. 
Dieu 3. Chanh Van phong, Ban chi dao ISO, Thu trithng cac cuc, vu 

don vi thu8c Thanh tra Chinh 	chiu trach nhiern thi hanh Quy& dinh n 

Noi 
- Nhtr Dieu 3; 
- Bo Khoa hoc va Cong ngl* 
- Tting Thanh tra CP; 
- Cac Pho Tong TTCP; 
- Luu: VT; P. KSTTHC. 

TONG THANH IRA 



PHV LUC 
Cac linh vtrc hoot di)ng cua Thanh tra Chinh phu 

dime cong bt) phu hop Tieu chuan quoc gia TCVN ISO 9001:2015 
(Ban hanh kern theo Quye't dinh sa3D2VD-TTCP ngay,Othang nam 2020 cita TTCP). 

Danh muc cac tai lieu ciia He thtmg quan 1ST chat luvng 
theo tieu chuan TCVN ISO 9001:2015 

TT Ten tai lieu Ma tai lieu 

I MO HINH HTQLCL + QUY TRINH HE THONG 

1.  MO hinh HTQLCL MH-HTQL 

2.  Muc tieu chat luting MTCL  

3.  Quy trinh kiem soat thong tin dang van ban (tai lieu) QT.HT.01 

4.  Quy trinh kiem soat thong tin dang van ban (h6 so) QT.HT.02 

5.  Quy trinh danh gia chat luting not 130 QT.HT.03 

6.  Quy trinh hop xem xet dm lanh dao QT.HT.04 

7.  h y trinh kiem sosoatsu khong phii op va hanh dOng Quy 
 phuc, cai tien HTQLCL 

QT.HT.05  i% 
I 
1 
Z i 

8.  Quy trinh quan 1ST riii ro va co.  hOi QT.HT.06 

9.  Quy trinh tiep then va tra ket qua giai quyet thu tuc hanh 
chinh theo co the mot cira 

N QT. HT07 	̀.. 

II CAC QUY TRINH NGHIEP VU 

1.  Quy trinh xir 1ST van ban dien tir QT.TTCP-VP.01 

2.  Quy trinh cong be) thii tuc hanh chinh QT.TTCP-VP.02 

3  Quy trinh tiep nhan, xir 1ST phan anh, kien nghi ciia ca 
nhan, to chirc ve quy dinh hanh chinh 

QT.TTCP-VP.03 

4.  Quy trinh quail 1ST, sir dung xe 6 to QT.TTCP-VP.04 

5.  Quy trinh xet duyet khen thuang QT.TTCP-TCCB .01 

6.  Quy trinh tuyen dung cong chirc QT.TTCP-TCCB.02 

7.  Quy trinh giai guy& khieu tai QT.TTCP-KNTC.01 

8.  Quy trinh giai guy& to cao QT.TTCP-KNTC.02 

9.  Quy trinh tiep cong clan QT.TTCP-BTCD.01 

10.  Quy trinh xir 1ST don thu QT.TTCP-BTCD.02 

11.  Quy trinh tier' hanh mot cuOc thanh tra QT.TTCP-TT.01 



12. Quy trinh giam sat hoat dOng doan thanh tra QT.TTCP-GS.01 

13 • Quy trinh xay dung dinh huang chucmg trinh thanh tra, 
ke hoach thanh tra 

QT.TTCP-KHTH.01 

14.  Quy trinh tong hop thong tin xay dung bao cao k6t qua 
cong tac thanh tra, giai quyet KNTC va PCTN 

QT.TTCP-KHTH.02 

15.  Quy trinh tham dinh Ira ban hanh van ban quy pham phap 
luat thu6c trach nhiem cua TTCP 

QT.TTCP-PC.01 

16.  Quy trinh to chdc doan ra nuac ngoai QT. TTCP-HTQT.01 

III DANH MUC THU TUC HANH CHINH 

1.  Thu tuc thuc hi'll viec ke khai tai san thu nhap 

2.  Thu tuc thuc hien viec giai trinh 

3.  Thil tuc tiep nhan yeu cau giai trinh 

4.  Thu tuc xac minh tai san, thu nh4P 

5.  Thu tuc cong khai ban ke khai tai san, thu nhap 

6.  Thu tuc xet tang kST niem chuang "Vi su nghiep thanh 
tra" 

7.  Thit tuc cap 14i The thanh tra 

8.  Thu tuc dOi the thanh tra 

9.  Thil tuc cap mai the thanh tra 

10.  Thil tuc xir VT don tai cap xa 

11.  Thu tuc xir 1'y don tai cap huyen 

12.  Thu tuc xir VT don tai cap tinh 

13.  Thu tuc xir VT dun tai cac co quan trung trung 

14.  Thil tuc tiep cong dan tai cap xa 

15.  Thil tuc tiep ding dan tai cap huyen 

16.  Thil tuc tiep cong dan tai cap tinh 

17.  Thu tuc tiep dog dan tai ca quan Trung using 

18.  Thu tuc giai quye't to cao tai cap xa 

19.  Thil tuc giai guy& to cao tai cap huyen 

20.  TH. tuc giai quy6t to cao tai cap tinh 

21.  Thu tuc giai guy& to cao tai ca quan Trung using 

22.  Thu tuc giai guy& khiL nal ran 2 tai cap huyen 



23.  Thii tuc giai quy6t khi6u nai lAn 2 tai Cap tinh 

24.  Thu fix giai quye't khiL nai tan 2 tai co.  quan Trung trang 

25.  Thil tuc giai guy& khi6u nai ran crau tai Cap xai 

26.  Thu tuc giai quye't khieu nai ran clAu tai Cap huyen 

27.  Thu tuc giai quye't khiL nai Fan d'autai cap tinh 

28.  Thit tuc giai quyet khieu nai lan au tai co quan Trung 
uong. 
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