
THANH TRA CHINH PHU CONG HOA XA HQ' CHU NGHIA VIET NAM 
Dec lap - Ty do - Hanh phtic 

s6: A 604/TB-TTCP 
Ha Non, ngay e1.3 thang 6 nam 2016 

THONG BAO KET LUAN THANH TRA 
Ve trach nhiem ciia UBND tinh Oak Lak trong  viec thtyc hien phip luet v'e 

thanh tra, tiep dan, khieu nai, to cao va phong, chong  tham nhiing  

Ngdy 26/02/2016, Thanh tra Chinh phi'. ban hanh Ke't Juan thanh tra sO 
299/KL-TTCP ve trach nhiem cua UST ban nhan dan,tinh Dak Lak trong yiec thuc
hien phap luat ve thanh tra, tiep ding dan, giai quyet khieu nai, , cao \fa phong, 
chong tham nhang, dugc Thu Wong Chinh phis &Ong 3'T tai Van ban so 3623/VPCP-
V.1 ngay 18/5/2016 dm Van phong Chinh pha. 

Can cu Dieu 39 Luat Thanh tra nam 2010; Dieu 46 Nghi dinh sO 
86/2011/ND-CP cua Chinh Ora ve huong dan thuc hien Luat Thanh tra; Dieu 27 
Lust Phong,,  chong tham nhang nam 2005 quy dinh cong khai ket Juan thanh tra 
va Quy che cong khai ket Wan thanh tra ban hanh kern then Quyet dinh so 
1885/QD-TTCP ngay 31/7/2012 cua Thanh tra Chinh phii; Thanh tra Chinh phu 
thong bao ket Juan nhu sau: 

PHAN I: KET LUAN THANH TRA 

I. Nei dung  thanh tra 

Thanh tra trach nhiem cua US7 ban nhan dan tinh Dak Lak trong yiec thuc 
hien phap luat ye thanh tra, tiep cong dan, giai quyet khieu nai, to cao Ara phong, 
chOng tham nhang giai doan to 01/01/2011 d&-i 31/12/2014. 

H. Kk qua thanh tra 

Dak Lak IA mot tinh nam & vi tri trong tam dm yang Tay Nguyen, co dien tich 
to nhien 13.125 km2; dan sO 1,86 trieu ngueri, co 47 dan tOc, trong do &Ong bao cac 
dan tOc thiL sO horn 33%; có 15 don vi hanh chinh (01 thanh ph6; 01 thi xa ya 13 
huyen), yori 184 xa, phuOng, thi tran (co 32 xa thuc chuong trinh 135); 2.447 buOn, 
thon, to dan ph6; tOc dO tang truang kinh to binh quan hang dam (2011 - 2015) la 
8%, thu nhap binh quan dau ngugi nam 2015 uorc dat 35 trieu dong/ngugi; trrSi le hO 
ngheo nam 2014 giam con 7,5%; dad song caa nhan dan tang buck dugc cai thien. 

Ben canh nhimg ket qua dat dugc, tinh hinh kinh to - xa hOi cua tinh con nhieu 
kho khan,,toc dan so co hoc tang nhanh do dan di Cu to do 6( cac tinh den cu tra 
tai tinh Dak Lak ngay cang tang; tinh tang mua ban, lan chiena dat rang trai phep, 
tranh chap dat dai dien bien pharc tap; met so doi Wong xui giuc, kich dOng, loi keo 
nhang nguori di khieu kien lien ket dong nguari nham gay Sp hic cho chinh quyen, 
lam anh huOng den an ninh chinh tri tat ter an town xa hOi tren dia. ban. 

Qua thanh tra tai 12 don vi truc thuc UBND tinh Dak Lak (06 sor nganh va 
06 huyen, thi). Tren co,sor bap cao 	UBND tinh; bao cao ket qua thanh tra va ho 
so tai lieu lien quan, ket qua nhu sau: 



1. Vu diem 

- Trong nhfing nam qua, UBND tinh Dak Lk da barn sat chi dao cua ThY 
tuong Chinh phu, Thanh tra Chinh phn, to chfrc thus hien nghiem tuc Luat Thanh 
tra Luat Khieu nai, Lust TO cao, Lust Tiep cong dan va Luat Phong chong tham 
nhang; ban hanh cac van ban chi dao, nham tiep tuc tang cuemg cong tac tiep cong 
dan, giai quyet khieu nai to cao va phong chong tham nhfing tren dia ban; ding tac 
tuyen truyen, pho biet phap lust dugc cac cap, cac nganh chu trong, nhan thuc ve 

phap lust khieu nai, to cao dm can b6, cong chiTc va nhan dan da dugc nang len; 
tang cuemg thanh tra trach nhiem cna, 	tnrong cac co quan, don vi trong viec 
thuc hien cac quy dinh 	phap lust ye tiep dan, khieu nai, to cao va phong, chong 
tham nhang; da ban hanh 09 van ban de lath dao, chi dao thuc hien cong tac thanh 
tra, tiep cong dan, khieu nai, to cao va phong, chong tham nhang; to chuc 3.523 16p 
tuyen truyen, quan triet phap lust ye thanh tra, khieu nai, to cao va ph6ng, chong 
tham nhiing cho 256.672 luot cant* cong chuc, vien ch.& Ira nhan dan; phat hanh 
788 tap van ban phap lust, 168.000 mon ban tin to phap, bien sown va in nhieu to 
roi tuyen truyen bang tieng Kinh va tieng E de..vv 

- Viec tier) dan, giai guy& khieu nai to cao cua Chu tich UBND tinh dal di 
vao ne nep, chat lucmg dugc nang len; ma so tiep cong dan va gin chep day du; nai 
tiep cong dan ca ban dime trang bi day du cac lieu kien theo quy dinh. 

Thuc hien Nghi dinh 89/CP cua Chinh phn, Quyet dinh 858/QD-TTg ngdy 
14/6/2010 dm Thu Wong Chinh phu va Luat Tiep cong dan nam 2014, UBND tinh 
da chi dao cac cap, cac nganh kien toan lai Try s6 tiep cong dan; thanh 1Sp Ban tiep 
cong dan cua tinh, xay dung quy the va lich tiep cong dan dm Chu tich UBND 
tinh, thong bao tren cac phuong tien thong tin dai chling; be, tri can b6,thuong truc 
tiep ding dan; dau xay dung Try so.  Tiep cong dan 	tinh va bo sung trang 
thiet bi, bao darn khang trang va thuan tien cho ding tac tiep cong dan; UBND tinh 
ding da ban hanh cac van ban chi dao cac cap, cac nganh nang cao trach nhiem cua 
ngued dimg dau co quan don vi trong ding tac tiep dan; tang cuong doi thoai truc 
tiep voi cong dan, phoi hop chat the voi H6i ming dan, Mat tan to quoc trong cong 
tac tiep cong dan. 

- Viec tiep dan, giai quyet khieu nai to cao cua cac See, nganh, huyen, thi da 
dugc quan tam hcm, nhieu vu viec khieu nai, to cao thuc tham quyen da duot giai 
quyet kip thed, dat tST le kha cao, co ban &mg trinh tu, thu tuc theo phap lust; trong 
qua trinh giai quyet, da quan'tarn doi thoai de giai quyet; da thut hien Ke hoach 
1130/KH-TTCP va 2100/KH-TTCP cua Thanh tra Chinh phu dugc trien khai 
nghiem Mc, nhieu vu viec khieu nai, to cao phdc tap, ton dong, keo dai tren ilia ban 
tinh da duoc giai quyet, han che viec khieu kien vuqt cap len Trung cong. 

Tir nam 2011-2014, cac cap, cac nganh trong tinh tiep 19.152 luck cong clan 
den khieu nai, to cao, kien nghi, phan anh, Om 11.949 vu viec (3.551 khieu nai, 505 
to cao, 7.893 KNPA); lath dao cac cap, the nganh tiep dinh ky va d6t xuL la 4.955 
'trot gem 1.431 vu viec, trong do c6 42 doan dong nguai; tiep nhan, xu Vi 20.574 
don khieu nai, to cao, kien nghi, phan anh (trong do don thuc tham quyen 3470 
don/3052 vu viec); ket qua da giai guy& 3339 don/3017 vu viec, dat 98%; qua giai 
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guy& dal thu hei ve cho nha mac 2.396 trieu d'eng, 103.180m2  dat va 127m3  go; khoi 
phuc quyen va lei ich hop phap cho cong dan 1.867 trieu deng va 97.923m2  dat; xu 
lY ye hanh chinh 23 nguoi va 03 tap the. Ngoai ra, thkrc hien Ke hoach 1130/KH-
TTCP ngay 10/5/2012 va 2100/KH-TTCP ngdy 19/9/2013 oh Thanh tra Chinh phir, 
UBND tinh da chi dao, hem tra, ra sok ,22 vu viec, trong de c6 09 vuviec dong 
ngueri; da xem xet 	quyet 20 vu viec, den nay da cham dirt 17 vu. 

- Gong tac thanh tra da can cir dinh hi/Ong chuong trinh ke hoach thanh tra 
hang nam cua Thanh tra Chinh phu va tinh hinh thuc te dia. dia phuong; Thanh tra 
tinh tien hanh khan sat, xay dung ke ,hoach thanh tra c6 trong tam, trong diem,trinh 
Chit tich UBND tinh phe duyet va trien khai thkrc hien tot hoach de ra. 	the, cac 
co quan thanh tra tinh va thanh tra cac so nganh da trien khai 282 cuec thanh tra 
trach nhiem tai 379 don vi, 583 cuec thanh tra hanh chinh (528 cuec theo ke hoach 
va 55 cuec (let xuat) va 10.108 cuec thanh tra, hem tra chuyen nganh. Qua thanh tra, 
hem tra da phat hien 5.480 don vi, to chirc, ca nhan c6 sai pham, voi tong so tien 
224.248 trieu deng; xir ly hanh chinh 188 tap the, 240 ca nhan va de nghi chuyen ho 
so sang co quan dieu tra 04 vu, 04 doi Wong; hem diem 140 tap the va 120 ca. nhan. 

, - 	viec thuc hien Lust Phong, chong tham 	Tinh Ay, UBND tinh 
Lak da quan tam lanh dao, chi dao to chirc thuc hien da dat dugc nhung ket 

qua tich cuc; cong tac tuyen truyen, pho bien, chinh sach cita Dang, phap luat cua 
nha nuot ve ph6ng, chong tham nhfing c6 nhieu chuyen bien; cac bien phap phong 
ngira tham nhung, nhu: viec cong khai, minh bach trong hoat deng cua co quan, 
don vi, ding tac cai,cach hanh chinh, viec ke khai san, thu nhap va viec chuyen
doi tri cong tac doi voi can be, cong chirc, vien chirc da dugc thuc hien; cong tac 
hem tra, thanh tra, dieu tra, truy to, xet xir da dugc tang cuong, xir ly nhung ca 
nhan, to chirc c6 sai pham, thu hOi tai san cho nha nuac, tap the va nhan dan. 

2. Tim tai, han the 

- Doi vet UBND tinl• Chit tich UBND tinh true tiep tiep cong dan chua 
nhieu, ma chit yeu ity quyen cho Pho Chu tich UBND tinh tiep (Chit tich, Pho Chit 
tich UBND tiep 44/48 lan,,dat 91,7%); chua thuong xuyen don doc, hem tra cong 
tac tiep cong dan, giai quyet khieu nai, to cao doi yeti cac see nganh, huyen, thi, nen 
met so so, huyen, thi chua thuc hien tot cong tac tiep dan theo dung quy dinh. 

Met so vv viec khieu nai keo dai, nhung chua dirge giai guy& dirt diem, Van 
con don thu khieu nai vugt cap len Trung trong; viec tham muu cita co quan 
chuyen mon chua chat che, &mg quy dinh cua phap luat, dan den c6 vu viec sau 
khi da ban hanh quyet dinh giai quyet phai sira doi hoac tiny be thay the, lam cho 
vu viec keo 

- Doi voi 06 so: 

+ Ve cong tac thanh tra: ban hanh ke hoach thanh tra hang nam chua sat voi 
thuc te, dan den viec thuc hien chua dat (nam 2014, Se, GTVT dat 16,6%; So. 
TN&MT dat 15,5%); chua thuc hien dfing trinh tkr,,thit tvc tien hanh cuec thanh tra 
(Giao thong Van 	Y te); viec kiem tra, don doc thuc hien ket Juan thanh tra, 
quyet dinh xir ly sau thanh tra chua dugc kip thei (Si Y te); doi ngli can be lam 
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co g tac thanh tra con yeti, thieu (Tai nguyen va MOi tnrong, Giao thong Van tai, 
No g nghiep va Phat trien NOng then, Y te). 

+ Ve cong tac tiep clan giai guy& khieu nai, to cap: Giam dec met se Sc chua 
tie dan dinh ky theo quy dinh (Giao thOng Van tai, Nang nghiep va Phat trien Nang 
the' , Van hoa The thao va Du lich); viec ban hanh quy the tiep cong dan con cham 
so 0i quy dinh (Ming nghiep va Phat trien Ming then, Van 1-16a The thao va Du lich, 
Y e); chua c6 Pheng fief) dan rieng (Giao thong Van tai, Nong nghiep va Phat trien 
No g then, Tai nguyen va Mei tnx6ng, Ke hoach va Dau tu); so tiep ding dan khong 

chop hoac ghi chop chua day dfi viec tiep dan thuong xuyen va tiep dan dinh ky 
cu. Lanh dao (Giao thong Van 6,  Ming nghiep va Phat trien Ming then). 

+ ye cong tac ph6ng, chong tham 	viec cong khai minh bach trong cac 
ho t deng dm met so co quan don vi chua kip that, chua d(Ing vei quy dinh (S& Van 
ho. The thao va Du lich), chua ban hanh cu the, day du cac dinh mirctieu chuan, the 
de o tao, tuyen dung, bo nhiem, chuyen dot vi tri ding tac thuec tham quyen,,chua 
xa dung ke hoach chuyen doi tri cong tac doi yeti can bo, cong chirc (Se Y te). 

- Doi voi 06 huyen: 

+ Ging tac tuyen truyen pho bien phap luat ve thanh tra, khieu nai, to cao va 
phong, chong tham nhiing & hau het cac huyen con mang tinh hinh thirc, chua 
th Ong xuyen, chua tap trung di sau vao nhung nOi dung trong tam; nhan thirc cua 

bo, vien chirc chua dap Ong \Teri tinh hinh thuc te; y thirc trach nhiem oh met 
be phan can be, Bang vien va cong chk, vien chgc, nguei lao deng doi ved cong 
tac phong, chong tham nhfing chua cao. 

+ Ve cong tac thanh tra: viec trien khai thuc hien ice hoach thanh tra tai met 
so oi con cham (huyen M'Drak); xay dung ke hoach thanh tra chua dung trong 

, trong diem do han the trong viec hid° sat, nam thong tin (huyen M'Drak); 
tie 11 de met so cu'ec thanh tra con chua kip thei (huyen Cu Kuin); ty le thu hof tien 
sai pham phat hien qua thanh tra can chua cao; viec hem tra, don doc thgc hien cac 
ke u luan, kien nghi va quyet dinh xir ly chua triet de va kien quyet, nhat la trong 
vie thgc hien xir ly thu hoi cac khoan tien sai pham (huyen M'Drak). 

+ Ve cong tac tiep dan, giai guy& khieu nai, t6 cao: Chu tech UBND met se 
hu en tiep dan dinh kY chua day &I theo quy dinh (huyen Cu Mgar, huyen Krong 
B , huyen Cu Kuin, thanh pho Buon Ma Thuet). Tuy nhien, thuc te Chu tich 

: ND cac huyen, thanh pho c6 tiep dan theo quy dinh (ngoai tiep dinh kY con tiep 
de I xuat cac vu khieu nai dong nguof, phirc tap va c6 chi dao xf.r 1Y), nhung can be 
1. cong tac tiep cong dan da khOng ghi chop day du vao so tiep cong dan, do chua 
c6 *nh nghiem va chua dugc dao tao chuyen sau hoac khong c6 cong dan d'en. 

Ca so vat chat va cac dieu kien phuc vu cho cong tac tiep cong dan chua 
c thu'an loi, phi). hop (huyen Cu Mgar); viec kien toan, ding co be may, to chirc 
oat d'eng dm Ban tiep cong dan chua dugc trien khai kip that va phu hop theo 
ban chi dao dm cap ten (huyen Ea Hleo); can be chuyen Udell lam cong tac 
cong dan con thieu (huyen KrOng Buk, huyen M'Drak, huyen Cu Mgar, huyen 

Hleo); chua thanh lap ban tiep cong dan va ban hanh quy the tiep ding dan 
yen Krong Buk). 

du 
Ira 

tie 
Ea 
(h 
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Can N lam cong tic giai guy& khieu nai, to cao 6 met se not nang lire con 
che, nen di vu viec giai quyet con keo dai th6i gian, chat lugng chua cao 
en Cu Mgar); viec phoi hop gicra cdc co quan chuyen mon trong ding tac tham 

m giai quyet khieu nai, to cao c6 mat con hen che (huyen Krong Buk, huyen 
M' I ak, huyen Ea Hleo); met so quyet dinh giai quyet khieu nai da c6 hieu lire 
ph .p lust, nhung thuc hien con chum (huyen Krong Buk). 

+ Ve ding tac ph6ng, chong tham nhfing: viec ding khai minh bach trong 
co g tic phong chOng tham nhfing chua dirgc thuc hien triet de, nhu viec bo nhiem, 
be em 1ai cong chirc, vien chirc lanh dao, quan ly thieu tieu chuan theo quy dinh 
(h i  in Ea Hleo); viec lcY hop dong doi voi cong chirc, vien chirc vao co quan, don vi 
ch a dung quy dinh (thanh pho Buon Ma Thuet, huyen M'Drak), khong cOng khai 

such doi voi nhfing ngu6i du lieu kien du tuyen dac each (huyen Cu Mgar); 
vie thuc hien che de bdo cao cong tic phOng, chong tham nhung chua kip thori, chat 
lir • g chua dap img yeu cau chi dao, 	hanh; chua xay dung ke hoach chuyen doi 
vi cong tae doi voi can be, cong chirc (huyen Cu Mgar). 

III. Kien nghi 

Tong Thanh tra Chinh phu kien nghi Thu tuemg Chinh phu giao Chu tich 
ND tinh Dk Lk: 

- Chi dao va thuc hien nghiem the viec tiep cong dan theo dimg quy dinh. 

- Tiep tuc,  chi dao, nang cao chit luemg.hieu qua cong tac tuyen truyen phe 
bie phap luat ve thanh tra, tiep cong dan, khieu nai, to cap va phong, chOng tham 
nh g, nham nang cao,  nhan thirc va thirc chap hanh phap luat cila can be, nhan 
d: • tang cuemg viec bOi &rang, tap huan nghiep vu ve cong the thanh tra, tiep cong 
d: , giai guy& khieu nai, to can va phong ch'Ong tham nhfing cho can be, cong chuc 
(ca. huyen va so) lam cong tic tiep dan de thuc hien tot nhiem vu dirgc giao. 

- Tang ciremg cong the thank tra trach nhiem 	ngu6i dung du trong viec 
th c hien phap luat ve thanh tra, tiep cong dan, khieu nai, to cao va phong chong 
th nhOng, tap trung tai caz huyen, thi va cdc so, nganh con lai chua dirgc Thanh 
tra Chinh phu tien hanh thanh tra de chan chinh, khac phuc va xir ly nghiem minh, 
ki • th6i nhimg tnremg hop vi pham. 

- Cimg co nhan sir ciia Ban tiep ding dan tinh; chi dao UBND huyen KrOng 
B khAn twang thanh lap Ban tiep deg dan; tang cuemg co so vat chat, bo tri can 
be c6 trinh de nang 1uc, pham chat,chinh tri, IcY nang nghiep vu trong cOng tac tiep 

, 	quyet khieu nai, cao; tiep tuc giai quyet dirt diem cdc vu viec khieu 
to io phirc tap, keo dai theo Ke hoach 1130/KH-TTCP va 2100/KH-TTCP cua 
Th: tra Chinh phi"; nang cao chAt lugng, hieu qua cong tae giai quyet khieu nai, 
to do, dam bdo giai quyet vu viec ngay dr co sa; quan tam viec to chirc doi thoai 
vei ding dan trong qud trinh giai quyet. 

Chi dao kiem tra, ra sok, giai quyet dirt diem cdc vu khieu nai ton dong, 
ph c tap keo dai thuec tham quyen ten dia ban; giao cdc huyen Cu Mgar, Ea Hleo, 
C Knit, thanh phO Mien Ma Thuet tap trung giai quyet dirt diem cac vu viec 
th oc tham quyen ten dia ban. 
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KT. TONG THANH TRA 
I NG THANH TRA 

Phi hop voi BO Ming nghi'ep va Phat trien Meng then xem xet, giai quyet 
vu khieu nai cua tren 300 he dan lien quan den cac Cong ty TNHH MTV ca phe 
tre dia ban, killing de pilaf sinh pink tap. 

- Chi dao cac sb nganh, huyen thanh phe than chinh nhang,  sai sot trinh 
tv, thu tuc, thoi gian hoat deng cac cuec thanh tra; tang cuemg kiem tra, don doe 
vic that hien cac ket luan thanh tra da ce hieu lire phap luat; tap trung thu hoi tien, 
tai san vi pham vao ngan sach nha nubs va xir VT nhimg ca nhan, tap the vi pham 
the o dling quy dinh cUa phap luat. 

- Tiep tuc that hien co hieu qua cac giai phap, phOng chong tham nhfing; 
ch chinh viec cong khai minh bach trong viec that hien cac du an dau tu;,trong 
vi c dao tao, tuyen dung, bo nhiem, dieu dOng, luan chuyen can be va chuyen doi 
vi ding tac va ban hanh the quy dinh ye dinh mirc, tieu chuan the de lam can cir 
de to chirc viec thuc hanh net kiem b cac don vi theo dimg qui dinh cua phap luat; 
d8 doe, xir ly vu viec có dan hieu vi pham phap luat da dirge cac ca quan thanh tra 
ch yen sang co quan dieu tra de xir ly theo quy dinh. 

- Chi dao kiem diem nghiem tut dei veri Chu tich UBND thanh phe Buon Ma 
et, Chil tich UBND huyen Cu Kuin, Chu tich UBND huyen Cu Mgar; Giam doe 

ca SO: Giao thong Van tai, Nong nghiep va Phat then Nong them, Van boa The thao 
Va. Du lich trong viec tiep dan chua dUng quy dinh va SO Giao thong Van tai, Sb Tai 
tit yen va Mei trireng trong viec that hien ke hoach thanh tra chua dat. 

PHAN II: Y MEN CHI DA0 CUA THU 	CHiNH PHU 

Ngay 18/5/2016, Van phOng Chinh phu eel Van ban se 3623/VPCP-V.1 
th ng bao y kien chi dao cua PhO Thu tireng Tnrang HOa Binh, voi nei dung: 

- Deng )'T vbi ket luan, kien nghi cua Thanh tra Chinh phil tai Ket luan thanh 
tr. so 299/KL-TTCP ngay 26/02/2016. Uy ban nhan dan tinh Dak Lak that hien 
ca kien nghi cua Thanh tra Chinh phir, viec giai quyet khieu nai ciia 300 he dan 
lie quan den cac Cong ty ca phe tren dia ban va kiem diem dei voi cac dong chi 
C u tich Uy ban nhan dan cac huyen, Criam dee cac Sa lien quan theo Ket luan 
th nh tra phai hoan thanh tnrot ngdy 31/7/2016. 

- Thanh tra Chinh phu theo del, kiem tra viec that hien Ket luan thanh tra, 
b' cao Thu Wang Chinh phu truck ngay 31/8/2016. 

Thanh tra Chinh pith Thong bao ket luan thanh tra trach nhiem cua UBND 
ti Dak Lak trong viec that hien phap luat ve thanh tra, tiep cong dan, giai quyet 

ieu nai, to cao va phOng, chong tham 
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No nkin: 
- ing Thanh tra Chinh pha (de b/c); 
• dc Phe TOng Thanh tra Chinh phii; 

- an phong, Vu KHTC&TH; 
ng tam Thong tin (de' &rig tai 

tre cong TTDT cua TTCP); 
- u: VT, Clic II, Hsu DTTra. 
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